
MONARK TEST SOFTWARE and Windows 11 

Problem Ergometer and computer communicate with each other via a cable USB-A m - 
USB-A m I am a USB serial port, it requires a driver. The included driver in the 
MONARK TEST SOFTWARE software is compatible with Windows 7, Windows 8, 
Windows 10. Using Windows 11  this driver will not work.

Current 
configuration

Once you have installed the entire package, it should look like below in your 
control panel In order for Bicycle and computer to be able to communicate with 
each other, the driver must be updated. You install a number of drivers in one 
package, the non-working package has version 1.8.19.

Solution • Disconnect the USB cable between the computer and the Bicycle
   Uninstall PL-2303 USB-to-Serial version 1.8.19
• Restart the computer
• Download version 4 from the manufacturer's website
    PL23XX_Prolific_DriverInstaller_v400.zip
• It is a compressed file that you unpack and install
• When that installation is complete, the communication between the 
bicycle and the computer should work.

Make sure 
you have the 
correct 
version.

http://www.prolific.com.tw/UserFiles/files/PL23XX_Prolific_DriverInstaller_v400.zip


Unfortunately, we have realized that the problem may recur.
This is because when you run Windows update, a new driver will be 
installed automatically. If that driver is installed, the problem will 
recur.
In the first place, do not install that driver, if it has done so see the 
info below.. 

This is written 2022-02-18 and the correct driver will be added 
to WindowsUpdate but we do not know when.

You can see in your device manager which driver 
version you have installed

If it looks like above, right-click on that driver and uninstall it.

When it looks like below in the device manager, the 
communication should work.



In this example, the device has got com7, it varies and can also be a 
different comport if you, for example, choose to connect the bike via 
another USB port in the computer.

Download the 
file from 
Profilic
(manufacturer 
of USB serial 
port)

You can see more info from the manufacturer of com-porten
´'s website Products (prolific.com.tw) 

http://www.prolific.com.tw/US/ShowProduct.aspx?p_id=225&pcid=41
http://www.prolific.com.tw/US/ShowProduct.aspx?p_id=225&pcid=41



