MONARK TEST SOFTWARE and Windows 11

Problem Ergometer and computer communicate with each other via a cable USB-A m -
USB-A m | am a USB serial port, it requires a driver. The included driver in the
MONARK TEST SOFTWARE software is compatible with Windows 7, Windows 8,
Windows 10. Using Windows 11 this driver will not work.

Current Once you have installed the entire package, it should look like below in your
configuration | control panel In order for Bicycle and computer to be able to communicate with
each other, the driver must be updated. You install a number of drivers in one
package, the non-working package has version 1.8.19.

Ordna = Avinstallera

Mamn Utgivare Installation... Starlek Version

ifm]PL-2303 USB-to-Serial Prolific Technology INC 2022-02-06 1.8.19
[ Monark Test Software Monark 2022-02-06 1.1.9.0
Solution ¢ Disconnect the USB cable between the computer and the Bicycle

Uninstall PL-2303 USB-to-Serial version 1.8.19
¢ Restart the computer
¢ Download version 4 from the manufacturer's website
PL23XX_Prolific_DriverlInstaller_v400.zip
¢ It is a compressed file that you unpack and install
¢ When that installation is complete, the communication between the
bicycle and the computer should work.

Make sure
you have the Ordna v Avinstallers ) =
Correct [ Monark Test Software Mg ko 2022-02-06 1190

lonark
{[ETPLI3RK USB-to-Serial Profific Technology INC 2022-02-06 400

version.



http://www.prolific.com.tw/UserFiles/files/PL23XX_Prolific_DriverInstaller_v400.zip

Unfortunately, we have realized that the problem may recur.

This is because when you run Windows update, a new driver will be
installed automatically. If that driver is installed, the problem will
recur.

In the first place, do not install that driver, if it has done so see the
info below..

Windows Update

/-N Uppdateringar tillgangliga for installation

E-/ Kontrollerad: | dag, 08:05 Installera nu
2022-01, uppdatering for Windows 11 fér x64-baserade system (KB4023057) Véntande installation

Prolific - Ports - 3.8.40.0

Véntande installation

TOSHIBA - Printer - 4/22/2009 12:00:00 AM - 10.0.17119.1 Véntande i

stallation

Th—is'iws' written 2022-02-18 and the correct driver will be added
to WindowsUpdate but we do not know when.

You can see in your device manager which driver
version you have installed

I Natverkskort
~ W Portar (COM och LPT)
W Please install corresponding PL2303 driver to support W

Uppdatera drivrutin
W Seriell USB-enhet (COM3) i

9 Seriell USB-enhet (COM2) Inaktivera enhet
n Processorer Avinstallera enhet
B Programvaruenheter . e
!: Programvarukomponenter Sok efter maskinvaruférandringar
[3 Sensorer e

= Skrivare

If it looks like above, right-click on that driver and uninstall it.

Avinstallera enhet X

Please install comesponding PL2303 driver to support
% \indows 11 and further OS.

\aming! Du avinstallerar den har enheten fran systemet.

B Férstk ta bort drivrutinen fér den hér enheten.
Obs! Driviutinen kan inte tas bort om den fortfarande anvénds av

andra enheter. Anvand vyn Enheter efter drvrutin for att hantera
drivrutiner separat.

Avinstallera Avbryt

When it looks like below in the device manager, the
communication should work.




[ Bildskarmar Egenskaper for Prolific USB-to-Serial Comm Port (COMT) X
[ Bildskarmskort
& Biometriska enheter Allmant Port Settings Drviutin  |nformation Handelser
e Bluetooth
[ pator = 3 Prolific USB-to-Serial Comm Port (COM7)
== Diskenheter
¢ HID (Human Interface Devices) Leverantor: Prolific
B Inbyggd programvara Datum: 2021-08-11
@ Kameror s 2940
$‘q Lagringsstyrenheter ersion: e
i Lud-, video- och spelenheter Digita signerad av:  Microsaft Windows Hardware Compatibility
i Ludinspelningar och ljuduppspelningar Publisher
M@ss och andra pekdon Meri i ;ﬂlsa o ion om de
P Natverkskort LEUHELRT
« §@ Portar (COM och LPT) Uppdatera drivrutin Uppdatera drivrutinen fér den hér enheten.
@ Prolific USB-to-Serial Comm Port (COM7)
A seriell USB-enhet (COM3) Om enheten inte fungerar efter att du

= R Aterstall tidigare driviutin - uppdaterat driviutinen kan du aterstélla den
W Seriell USB-enhet (COM4) tidigare installerade drivrutinen.

D Processorer

Inaktivera enhet Inaktivera enheten.
B Programvaruenheter
r Programvarukomponenter
[ Sensorer Avinstallera enhet Avinstallera enheten fran systemet (avancerat).

= Skrivare
Ba Quctamanhatar

OK Avbryt

In this example, the device has got com7, it varies and can also be a
different comport if you, for example, choose to connect the bike via
another USB port in the computer.

Download the You can see more info from the manufacturer of com-porten

file from 's website |Products (prolific.com.tw)|

Profilic

(manufactu rer | www.prolific.com.tw/US/ShowProduct.aspx?p_id=2258&pcid=41

of USB serial Prolific » Language

port) §— ecount — =
[ ! ] | | ]

[ | I ! ! )

SIO (Smart-l0) > USB to UART/Serial/Printer > PL2303 Windows Driver
Download

PL2303 Windows Driver Download USB to UART RS232 Serial
+ Products . e

PL23XX_Prolific_Driverlnstaller_v400 zip 400 10951 67KB

810 (Smart-10)

Power loT



http://www.prolific.com.tw/US/ShowProduct.aspx?p_id=225&pcid=41
http://www.prolific.com.tw/US/ShowProduct.aspx?p_id=225&pcid=41



